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Al-Powered Enterprise Solutions
28155 Encanto Dr Apt 2427, Menifee, CA 92586
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COMPANY OVERVIEW

Bello Hello delivers cutting-edge Artificial Intelligence solutions that transform how organizations operate. We
specialize in Generative Al, Large Language Models (LLMs), Voice Al, and Enterprise Automation — enabling
federal agencies to modernize citizen services, streamline operations, and achieve mission-critical objectives with

unprecedented efficiency.

CORE COMPETENCIES
* Artificial Intelligence & Machine Learning
* Generative Al & Large Language Models (LLMs)
* Voice Al & Conversational Agents
¢ Intelligent Process Automation (RPA/IPA)
* Natural Language Processing (NLP)
* Enterprise Chatbots & Virtual Assistants
* Microsoft Azure & Power Platform
* Cloud Architecture (AWS, Azure, GCP)
* Data Analytics & Business Intelligence
¢ API Development & System Integration
¢ IT Modernization & Digital Transformation
* Cybersecurity & Zero Trust Architecture

DIFFERENTIATORS

v 100% U.S.-Based Al Development
Real-Time Al with Sub-Second Response
Secure, FedRAMP-Ready Architecture
Agile Delivery with Rapid Prototyping
Deep Microsoft Stack Expertise

OpenAl & Anthropic Claude Integration
Enterprise-Grade Voice Al Solutions
Custom LLM Fine-Tuning Capabilities
24/7 Automated Citizen Services
Human-in-the-Loop Al Governance
Small Business Agility, Enterprise Quality
Veteran of Fortune 500 Al Deployments
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TECHNICAL CAPABILITIES

AlIML Platforms Enterprise Systems

* OpenAl GPT-4 /| GPT-40 « Microsoft 365 / Teams

* Azure OpenAl Service « Power Platform

* Anthropic Claude « Dynamics 365 / Dataverse
» Azure Al Services « Salesforce

» TensorFlow / PyTorch * ServiceNow

» Hugging Face « SharePoint / OneDrive

Cloud & Data Development
 Microsoft Azure « Python / Node.js

* AWS / GCP * React / TypeScript

* Power BI / Tableau * RESTful APIs / GraphQL
» Snowflake * DevOps / CI/ICD

* SQL / NoSQL Databases « Docker / Kubernetes

* Data Lakes / Warehouses * Git / Azure DevOps

RELEVANT EXPERIENCE

Enterprise Al Meeting Assistant

Real-time Al assistant for Microsoft Teams meetings with voice
recognition, automated transcription, action item extraction, and

intelligent follow-up generation. Deployed for Fortune 500 client.

24/7 Voice Al Phone System

Conversational Al phone agents handling appointment
scheduling, inquiries, and customer service. Natural language
understanding with real-time voice synthesis. Handles 10,000+
calls/month.

Intelligent Case Routing System

Al-powered customer service automation for Microsoft 365
support. Machine learning algorithms classify, prioritize, and
route cases with 95%-+ accuracy, reducing resolution time by
40%.

Enterprise Workflow Automation

End-to-end automation platform integrating Salesforce,
ServiceNow, SharePoint, and Dataverse. Al-driven document
processing, automated approvals, and intelligent notifications.



COMPANY DATA

CERTIFICATIONS REGISTRATION PRIMARY NAICS

v Small Business (SB) UEI: KZYCAAWTGMY7 541511 - Custom Computer Programming
v Small Disadvantaged Business (SDB) CAGE: Pending 541512 - Computer Systems Design

v Minority-Owned Business EIN: 41-3848161 541519 - Other Computer Services

v Hispanic-Owned SAM.gov: Registered 518210 - Data Processing/Hosting

Additional NAICS: 541611, 541618, 541690, 541715, 561421, 561422, 611420, 611430 and 60+ more

READY TO TRANSFORM YOUR AGENCY WITH AI?




